Personal Computer World July 1999 FreeUK Instructions

The CD contains a customised version of Microsoft’s® Internet Explorer 4, and for those with
Microsoft Internet Explorer 4 already installed, the software to register with FreeUK online.

FreeUK is a completely free Internet service provider, all you have to pay for are your Internet
access calls, at the local call rate. The number of customers subscribing to FreeUK is being
carefully monitored in order to avoid over-subscription and to maintain a consistent level of service.
This commitment to quality of service rather than concentrating on subscriber uptake is unique to
FreeUK.

All FreeUK subscribers benefit from:

e Unlimited Internet Access
e 25Mb of webspace

¢ Full newsgroup access

¢ Unlimited e-mail addresses

e 24 hour technical support

FreeUK supports V90 modems, ISDN and Windows 95, 98, and NT operating systems. In the
unlikely event of any account problems, we have a 24 hour dedicated Technical Support team, who
can be contacted on 0900 9000 999. Calls are charged at 50p per minute. Alternatively you

can e-mail support@freeuk.com, and there is also a comprehensive support section on the
FreeUK website, at www.freeuk.com

Installation instructions

*  Full installation for Windows 95/98/NT:

First install the FreeUK personalised copy of Internet Explorer 4, then restart your computer and go through
the sign-up process. Run the file iedsetup.exe in directory \freeuk\ie4 and then follow the onscreen
instructions to start a free trial.

e To start a free trial with an existing version of Internet Explorer

To start an account with an existing version of Internet Explorer Version 3 or 4, run the file signup.exe in the
\freeuk\signup directory on the CD.

To install and run Internet Explorer 4 you will need:

IBM-compatible PC running Windows 95 or higher

16Mb ram minimum recommended, 32Mb recommended

30Mb free hard disk space
14,400 bps modem or faster

Contact details

www.freeuk.com
info@freeuk.com
Customer services: 0900 9000 900
Technical support: 0900 9000 999
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